Larry Quiel

From: Steve Easley [seasley@gmbl.NET]

Sent:  Wednesday, November 19, 2003 3:24 PM
To: Larry Quiel

Subject: New Signage

Mr. Larry Quiel, President
Quiel Brothers Sign Company

Dear La}ry,

Let me start by saying that we are extremely pleased with our

new signage. Customers have been calling to complement the signs,
especially when they see the evening illumination. We have already
had numerous walk-ins who have commented on seeing the signage.

Your personal service provided, over the past 2 years, was key to this success,
your knowledge and especially your patience during the entire process was
tremendous and very appreciated.

We have worked with Quiel Bros for many years, however this

was our first experience working with your firm from the City application,
concept proposals, design review board approvals to design and completion.
Every step of the way, Quiel proved to be competent and very professional.

Your installation staff did a great job. Each letter is perfect !
We would highly recommend your firm to all interested parties.
Thank you very much for our excellent experience!

Sincerely,
Steve

Stephen L. Easley
President
seasley(@gmbi.net

G/M Business Interiors
1099 W. La Cadena Drive
Riverside, CA 92501

Tel: 800-686-6583
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